Data Entry Guide for Testers bs i@n line

Backflow Solutions, Inc.

1. Select ENTER TEST REPORT.

bSi‘ nline ® @ » Dashboard

&
testing company

Enter Test Report

[ Enter Inspection Enter Test 'Ca.rt Balance
Report $0.00

¥ Cart

& Testing Company >

# 17 out of 17

% Manage > Texas Testing Company rank for number of devices tested for al
BSI customers

¢) Payments/Receipts »
Most frequently tested cities

%2t BS| User Admin >

RECENTBACKELOWTESTS Devices Tested this month

2. Search the PROPERTY ADDRESS.

bsi Jnline © @ » Add Test Report &4
testing company
¢ Dashboard Enter Backflow Test
Enter Test Report #% Search properties & Search devices #h Pending Proper
B Cart Search properties
£, Testing Company b Search by address, name or CCN
Q Starttyping here ...
= Manage >
@) Payments/Receipts >
22 BsS| User Admin 3
RECENT BACKFLOW TESTS
5. Ifnot found, click the ADD _ _
bs 1 n L ine © @ » Add Test Report 2 dev@ba:
PROPERTY button
@ Dashboard Enter Backflow Test
£ Search properties % Search devices @ Pending Properties/C

WV Cart Search properties

4. Se | eCt th e STATE. £, Testing Company > Search by address, name or CCN

Q 3000

i

Manage >

Payments/Receipts >
Property not listed?

Add property
RECENT BACKFLOW TESTS
Serial number: 17935 Ellters
A
A

f%h Property: Resident
202 BS| User Admin > perty

Physical Address
2710 Little Nolan Rd, Killeen, TX

Pass

Test Date; 11/09/2023
Address: 3000 Carmel
Denten, TX, 76210
Submitted: 1/15/2023 City

Serial # Meter # Devic

State/Province 561690 1" Watt

Have Questions? f#%h Property: Industrial Therm
Contact Us!

bsionline@backflow.com | 800-414-4990
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5.  Search the SERIAL NUMBER.

a. Iffound, select Serial number and proceed to enter the test.

b. Ifthe SERIAL NUMBER is not found, click CONFIRM THE
SERIAL NUMBER IS NOT A DUPLICATE to proceed.

Add property x

To aid in checking for duplicate properties and devices, please provide the serial number of the device assembly being tested
Serial number

12346

Search for possible matches

This device property may already exist?

£% Property: Century Stone Hill South # CCN: 8U29-U4NG (@

Physical Address
1225 Town Center Dr, Pllugerville, TX 78660

Serial # Meter # Device nstall Date Due Date Last Tested

E% Property: Resident # CCN: 2B32-MeAlU D

Physical Address
608 Turtle Bend Dr, Killeen, TX 76542-2646

Serial # Meter # Device nstall Date Due Date Last Tested

If you still cannot find the assernbly, please continue entering the property information

Confirm device is not duplicate, continue_.

Cancel

Have Questions?

Contact Us!

bsionline@backflow.com | 800-414-4990




Select the ORGANIZATION (Water Purveyor) from the dropdown.

Add property

Please select an organization..

Add in pertinent PROPERTY INFORMATION including Property
Address, Mailing Address, and Property Contact Information and

Property Type (commercial vs residential). Select FINALIZE AND
CREATE.

Contact Information

bsionline@backflow.com | 800-414-4990
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9. Next, click ADD DEVICE.

a. The system will again ask you to check for duplicates by
typing the serial number and then, click SEARCH FOR POSSIBLE

MATCHES.

b. Not a duplicate? Click CONFIRM DEVICE IS NOT A
DUPLICATE, CONTINUE...

Check for existing device

To aid in checking for duplicate properties and devices, please
number of the device assembly being tested

Serial number

# 22XV &
th st Ever 808441
Search for possible matches
Select Device
If you still cannot find the assembly, please continue entering tt
information
Confirm device is not duplicate, continue..
10.  Enter device information acd Dovice *
in the ADD DEVICE screen. sorl e e
808441
Once finished, click SAVE

in green.

Hazard (required)

Size (required)

Is Existing? (required)

Is Potable? (required)
Manufacturer {required)

Model (required)

Is this device a replacement?

Cancel Save

Have Questions?

Contact Us!

bsionline@backflow.com | 800-414-4990




11. Next, enter the backflow test.
a. Ifyou have any supporting documentation, you can upload it
at the bottom by clicking the UPLOAD MEDIA button.
b. Click SUBMIT TEST AND ADD TO CART.

Tester Information*® Test Kit*

Upload supporting documents

Upload media

12.  ATHANK YOU FOR SUBMITTING message will appear to confirm
BSI has received the information.

Thank you for submitting the x
property/device for review.

15.  Click OK to proceed. You can enter tests Once approved, an email will be sent

notifying you the test is in the cart.

for other devices at that property, go to Please complete the checkout
. process promptly. You must complete
your cart, or select a different property. the checkout process for the test o

be applied to the account. To see a list
of pending items please go to the
Pending Properties/Devices Tab.

14. Once the Property/Device is sent to BSI for review/process:
a. BSI will approve or reject, and you will receive a notification
email
. IF APPROVED, THE NEW TEST WILL BE PLACED IN YOUR
CART TO CHECK OUT.
c. Ifrejected, you will receive a notification email, and it will
appear in the rejected tab of your cart with the reason for rejection.

Have Questions?

Contact Us!

bsionline@backflow.com | 800-414-4990



If only adding a device to an existing property:

1. If the SERIAL NUMBER is not listed on the property, click ADD
DEVICE.

2. It will prompt you to search the SERIAL NUMBER,
a. Iffound, select the serial number and proceed with entering a

test.
3. Ifthe SERIAL NUMBER is not found — please see #5-10 above.

HELPFUL REMINDERS
1. You can view the properties/devices that are pending by looking at

your CART and selecting the PENDING tab.

@ r » Cart B3 dev@backflow.com Impers
Cart

Shopping Cart

Y Cart(1) W Saved(17) ® Rejected (13)

Below is a list of pending properties/devices. Once approved, an email will be sent notifying you the test is in the cart

o

Please complete the checkout process promptly.

b You must complete the checkout process for the test to be applied to the account

Itam Nearrintinn Addrecs Pacs

2. May take several days to approve a property/device depending on
the water purveyor’s process.

3. Ifyou have supporting documentation (IE: pictures, permits),
please upload with test(s) to expedite the approval process.

4.  Need help - chat and email features are available in the solution
during select hours.

Have Questions?

Contact Us!

bsionline@backflow.com | 800-414-4990



